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PERSONN ITERATURE 


Personnel Literature includes selected books, pamphlets, and other 
publications received in the Library of the Civil Service Commission. 
Periodical articles, unpublished dissertations, and microforms are also 
listed. The material is selected on the basis of its interest and sig- 
nificance for Civil Service Commission personnel and its potential use 
for research projects. 





The Index includes all authors listed, both main and analytic entries. 
The Subject Section identifies items by subdivisions of the main cate- 
gories shown monthly, identical with those used in the Library card 
catalog. 


Biennial cumulations of selected materials listed in Personnel Litera 
ture are issued as the Personnel Bibliography Series, each bibliography 
covering one broad area. The Personnel Bibliographies are sold by 
the U. S. Government Printing Office on an individual basis. 




















AVAILABILITY OF MATERIALS LISTED 





CSC personnel may borrow items listed by calling Exten- 
sion 24436. CSC regional personnel may request items 
on CSC Form 943. Government employees in the Washing- 
ton area should request their agency libraries to make 
borrowing arrangements. 


The Library does not have copies of items listed for 
distribution. It lends materials only to CSC personnel 
and to government libraries in the Washington area. Other 
subscribers wishing to obtain copies should contact their 
local libraries for information about availability of copies 
or ordering information. 


Microfiche and materials marked ‘‘Ref’’ or ‘‘PR’’ are not 
available for interlibrary loan. 
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‘Personnel Literature 


No. FEBRUARY 1976 





TABLE OF CONTENTS 
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Automatic Data Processing Labor-Management Relations 
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Change, Organizational........... 4-6 Labor Turnover.........-. ‘ 144 
Civil Service...ccccccccccscscccees - Leadership...... ‘ oeee e+ l45-146 
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Counseling... .ccccccsccccccrcccces Choice oe - ++ 168-169 
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Executives-- Pay and Fringe Productivity... ° socccnbboRh7 
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Buecutives--Recruitment......... 62-63 Public Administration...... 2+ 0 e219-223 
Executives--Responsibilities.... 64 Public Service Employment......... 224 
Executives--Training.........-.. 65-71 Reduction in Force.,.. 225-227 
Freedom of Information.......... 72-75 Removal... owe o* ‘ 228 
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Hours of Work Conéuenes 87-94 Scientists and Engineers..........236-242 
Human Relations..... 95 Security.. errr 
Incentive Awards and Programs... 96-97 Selection... ee eeceee - 246-247 
Industrial Relations..........+. 98 Supervisors..... coe oe 248 
Insurance, Health... aes Sek eo 6 250gee ee ne eee 
Interviewing.... ceccccce 104 = Tr@inminge..ccccccccccssccccsccece casa aae 
Invasion of Privacy.... eecces 105 Training Administration... - 256-262 
SOD BMBLVSIE. oc cesccesesesececss 106 Training Evaluation............. 263 
Job Design....... --107-108 Training Methods......... 264 
Job Enrichment and d Enlargenent. -109-112 Upward Mobility...... cece 265 
Job Satisfaction. sees 113-129 Women--Employment.......... 266-276 





ASSESSMENT CENTERS 


2-1 Ie124 .M210 
MacKinnon, Donald W. 
An overview of assessment centers. Greensboro, N.C., Center for Creative Leadership, 
1975. 33p. (CCL technical report no. 1) 
Adapted from a paper presented at the Industrial Psychologists Meeting, Center for 
Creative Leadership, Greensboro, N.C., January 29-30, 1975. 
References and Notes bound between pages 24 and 25. 
Descriptors: *Assessment centers. 


AUTOMATIC DATA PROCESSING PERSONNEL 
2-2 Ie53 .Au7In3s 1975 
Infosystems (Periodical) 
1975 salary survey. Wheaton, Ill., Hitchcock Pub. Co., 1975. Iv. 
Descriptors: *Automatic data processing personnel / *Pay surveys / *Job 
descriptions. 


2-3 

Switch on your systems people. Industry week, 188:35+, January 12, 1976. 
Descriptors: *Automatic data processing personnel / *Electronic data processing 
departments--Management / Personnel administration. 


CHANGE, ORGANIZATIONAL 
2-4 M-Fiche 
Franklin, Jerome L. 
Characteristics of successful and unsuccessful organizational development. 
Springfield, Va., National Technical Information Service, 1975. 74p. (AD-A006-912) 
Performing organization: Michigan University. Institute for Social Research. 
Study examined organization development processes in 25 organizations. 
Descriptors: *Organization development / *Change agents / *Change, 
Organizational. 





2-5 
Salinas, Alberto. 
La capacitatfon como factor facilitante del proceso de desarrollo organizacional. 
(Training as a factor of the organizational development process). International 
review of administrative sciences, 41:265-272, no. 3 1975. 
Summary in English, p. v-vi. 
Descriptors: *Organization development / Government employees / *Training. 


2-6 
Zand, Dale E. and Richard E. Sorenson. 


Theory of change and the effective use of management science. Administrative science 
quarterly, 20:532-558, December 1975. 


Analyzes responses to questionnaire by 154 management scientists. 
Descriptors: *Change, Organizational / *Organizations--Theory. 


CIVIL SERVICE 
2-7 S/I 
Auster, Richard D. 
The economics of public employee personalities. Arizona review, 24:9-13, May 1975. 
Descriptors: *Government employees / *Personality. 








CIVIL SERVICE (Contd) 
2-8 Ia21 .C83e No. 784 
Council of Planning Librarians. 
The urban police: an annotated bibliography of the social science literature, 
1960-1973, by Donald Ostrom. Monticello, Ill., 1975. 39p. (Exchange bibliography, 
no. 784) 
Descriptors: *Police--Bibliography. 


2-9 
Laing, Jonathan R. 
Fighting the system; civil service setup, born as reform idea, now hit by reformers. 
Wall Street journal, 186:1+, December 22, 1975. 
An editorial related to this article, "Civil servants and their chiefs," appears 
in the Wall Street Journal, 187:4, January 2, 1976. 
Descriptors: *Civil service reform / State governments / Local government. 


2-10 Te59 .L43¢ 
Lawrence-Leiter and Company. 
County officer compensation and responsibility study; State of Iowa. Kansas City, 
Mo., 1975. 119p. 
Sponsored by Iowa Legislative Council. 
Not available for interlibrary loan. 
Descriptors: *County officials and employees / *Pay surveys / *Iowa civil 
service. 


2-11 Ic203 .M38M38¢ 
Massachusetts League of Cities and Towns. 
A guide for department heads: Massachusetts civil service. Prepared by Stephen H. 
Merlin. Boston, n.d. 152p. (IPA grant) 
Descriptors: *Massachusetts civil service / *Personnel administration--Manuals. 


2-12 Te152 .N42an 1974 
New York (State). Department of Civil Service. 
Annual report on the occupations, job status and ethnic characteristics of employees 
in New York State agencies, 8th, 1974. Albany, 1974. 1v. 
Descriptors: *New York (State) civil service--Statistics / *Minority 
groups--Employment--Statistics. 


CIVIL SERVICE, FEDERAL 
2-13 Ie26.15 .R72m 
Rosen, Bernard. 
The merit system in the United States civil service; a monograph prepared by ... for 
the Committee on Post Office and Civil Service, House of Representatives. 
Washington, U.S. Govt. Print. Off., 1975. 90p. (H. com. print. 94th Cong.) 
Descriptors: *U.S. Civil Service Commission / *Civil service / *Personnel 
administration. 





2-14 M-Fiche 
Smith, Roger C. 
A realistic view of the people in air traffic control. Springfield, Va., National 
Technical Information Service, 1974. 9p. (AD-A006-789) 
Performing organization: FAA Civil Aeromedical Institute. 
Descriptors: *Air traffic control operators. 





CIVIL SERVICE, FOREIGN 
2-15 
Great Britain. Central Office of Information. 
The British civil service. Prepared by Reference Division. London, H.M. Stat. Off., 
1974. 34p. (Central Office of Information reference pamphlet 122) 
Descriptors: *Great Britain civil service. 


Ic166 .G79A4b 


V ERVICE, INTERNATIONAL 
2-16 
U.S. President, 1974- (Gerald R. Ford) 
Employment of U.S. citizens by the United Nations; Executive Order 11890 concerning 
security clearance procedures. December 10, 1975. Weekly compilation of 
Presidential documents, 11:1366, December 15, 1975. 
Descriptors: *United Nations / *Civil service, International / *Investigations. 


COLLEGE GRADUATES 
2-17 
Ricklefs, Roger. 
Glutted professions put students in job market at corporations again. Wall Street 
journal, 187:1+, January 14, 1976. 
Descriptors: *College graduates--Career opportunities. 


COMMUNICATION 
2-18 
Employee communications: tell it like it is. Financial executive, 43:42-49, 
July 1975. 
Contents: Communicating employee benefits under ERISA, by Russell J. Alberding; 
Tailor-make plan benefit statements, by Joseph C. Hajek. 
Includes form for reporting individual benefits statement. 


Descriptors: "Communication in personnel management / *Reports to employees / 
*Fringe benefits. 


S/I 


2-19 
Rutherford, R. Stanley. 
The application of critical incident procedures for an initial audit of 
organizational communication. Arlington, Va., Educational Resources Information 
Center, 1974. 29p. (ED-098-624) 
Paper presented at annual meeting of International Communication Association, New 
Orleans, April 17-20, 1974. 
Descriptors: *Communication--Methodology / *Communications research / *Critical 
incidents method. 


M-Fiche 


CONSULTANTS (PUBLIC SERVICE) 
2-20 — 
Guttman, Daniel and Barry Willner. 


Flim-flam, double talk, and hustle: the consulting industry. Washington monthly, 
7:46-53, January 1976. 


Adapted from their book, The Shadow Government, to be published in March 1976. 
Descriptors: *Government consultants. 





CONSULTANTS (PUBLIC SERVICE) (Cont‘d) 
2-21 
Hughes, J. A. E. 
Impressions of an outsider. Management services in government (Gt. Brit.), 
30:214-219, November 1975. 
Descriptors: *Government consultants / *Great Britain civil service. 





COUNSELING 
2-22 Te161.2 .Un643u 
U.S. Internal Revenue Service. 
Upward mobility career counseling; a self-instructional text for first-line managers. 
Washington, n.d. 108p. 
Reprinted and distributed by U.S. Civil Service Commission. 
Descriptors: *Career counseling / *Upward mobility. 


EMPLOYEE HEALTH & MEDICAL CARE 
2-23 
Contract health service cuts absenteeism. International journal of occupational 
health & safety, 44:15-17+, November-December 1975. 
Descriptors: *Medical care / *Absenteeism control. 





2-24 
Herbert, Henry R. 
Alcoholism: the supervisor s role in rehabilitation. Supervisory management, 
20:7-14, December 1975. 
Descriptors: *Alcoholic employees--Rehabilitation / *Supervisors-- 
Responsibilities. 


2-25 
Macbeth, Jess and Jeffery Wiegand. 
Alcoholism: a rehabilitation program that works. Supervisory management, 20:2-6, 
December 1975. 
Descriptors: *Alcoholic employees--Rehabilitation / *Alcoholic 
employees--Personnel policies. 


2-26 
Reinhart, Virginia. 
Ergonomics studies improving life on the job. Job safety & health, 3:16-21, December 
1975. 
"Human Factors Laboratory at Eastman Kodak is finding ways to fit the job to the 
worker." 
Descriptors: *Human engineering / *Working conditions / *Stress, Psychological. 


2-27 
What industry is doing about 10 million alcoholic workers. U.S. news & world report, 
80:66-67, January 12, 1976. 
Descriptors: *Alcoholic employees--Rehabilitation / *Alcoholic employees--Medical 
eare. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
2-28 
Craft, James A. 
Equal opportunity and seniority: trends and manpower implications. Labor law 
journal, 26:750-758, December 1975. 
Descriptors: *Seniority / *Equal opportunity in employment / *Reduction in force. 


2-29 Ie152 .Eq2er 
Equal employment opportunity--responsibilities, rights, remedies, ed. by John de J. 
Pemberton, Jr. New York, Practising Law Institute, 1975. 517p. (Corporate law and 
practice sourcebook series no. 8) 
Partial contents: Defining discrimination, by Julia P. Cooper; The government's 
policy approach, by John H. Powell, Jr.; Trends in employment discrimination, by John 
J. Ross; Affirmative action programs, by Paul Brownstein. 
Descriptors: *Equal opportunity in employment--Readings / *Affirmative action 
plans / *Discrimination. 


2-30 Te458 .H83L 
Hill, Herbert. 
Labor union control of job training: a critical analysis of apprenticeship outreach 
programs and the hometown plans. Washington, Howard University, Institute for Urban 
Affairs and Research, 1974. 129p. (Occasional paper, vol. 2, no. 1) 
Author concludes that voluntary programs such as these "often only perpetuate 
traditional discriminatory patterns, or at best, achieve a degrading tokenism." 
Descriptors: *Afro-Americans--Employment / *Apprenticeship. 


2-31 M-Fiche 
Institute for Services to Education, Inc. 


AAAS: Automated Affirmative Action System. General description, phase 1. 
Arlington, Va., Educational Resources Information Center, 1974. 128p. (ED-096-878) 
Describes system of the Tuskegee Institute. 
Descriptors: *Women--Discrimination / *Minority groups--Discrimination / 
*Personnel information systems. 


2-32 
McManis, Charles R. 
Racial discrimination in government employment: a problem of remedies for unclean 
Federal hands. Georgetown law review, 63:1203-1244, July 1975. 
Descriptors: *Equal Employment Opportunity Act of 1972 / *U.S. Civil Service 
Commission / *Discrimination. 


2-33 
Perry, Lowell W. 
The mandate and impact of Title VII. Labor law journal, 26:743-749, December 1975. 
Chairman of the Equal Employment Opportunity Commission describes the 
responsibilities of the Commission. 
Descriptors: *U.S. Equal Employment Opportunity Commission / *Civil Rights Act of 
1964. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Contd) 
2-34 Tech. Rpts. PB-242-052 
Plotkin, Robert. 
Constitutional challenges to employment disability statutes. Springfield, Va., 
National Technical Information Service, 1974. 18p. 
Performing organization: National Clearinghouse on Offender Employment 
Restrictions. 
Descriptors: *Offenders--Employment. 


2-35 
Singer, James W. 
Draft of uniform rules on job discrimination circulated. National journal reports, 
8:43-44, January 10, 1976. 
Describes draft of uniform Federal anti-discrimination guidelines prepared by the 
Equal Employment Opportunity Coordinating Council. 
Descriptors: *Discrimination. 


 2=36 M-Film 
Southerland, Carole F. 
The EEO Federal contract compliance program: a comparative analysis of agency 
participation. Ann Arbor, Mich., University Microfilms, 1975. 153p. 
Doctoral dissertation, University of Wisconsin, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 2, August 1974, p. 1089-A. 
Descriptors: *Equal opportunity in employment / *Contractor personnel. 


2-37 Te365 .Un35e 1975 
U.S. Civil Service Commission. 
Employment of rehabilitated offenders in the Federal service. Prepared by Bureau of 
Recruiting and Examining. Washington, 1975. Leaflet. (BRE-29) 
Descriptors: *Offenders--Employment / *Federal employees. 


2-38 Ie152.9 .Un35e 1975 
U.S. Civil Service Commission. 
Equal opportunity in employment. Prepared by The Library. Washington, U.S. Govt. 
Print. Off., 1975. 169p. (Personnel bibliography series no. 65) 
Descriptors: *Equal opportunity in employment--Bibliography / *Minority 
groups--Employment--Bibliography / *Women--Employment--Bibliography / 
#Handicapped--Employment--Bibliography / *Older worker--Employment--Bibliography. 


2-39 LB3062 .Un365t vol. 3 
U.S. Commission on Civil Rights. 
Twenty years after Brown: equality of economic opportunity. A report of the ... 
Washington, 1975. 83p. 
Descriptors: *Equal opportunity in employment--History / 
#*Afro-Americans--Employment / *Minority groups--Employment. 


2-40 Ie152 .Un472af Vol. 3 
U.S. Equal Employment Opportunity Commission. 
A directory of resources for affirmative recruitment. Washington, U.S. Govt. Print. 
Off., 1975. 9Q1p. 
Supplement to Affirmative tion and Equal Employment: A Guidebook for Employers. 
Descriptors: *Recruitment--Directories / *Equal opportunity in employment. 





ETHICS 
2-41 
Patman, Wright. 
Penalizing donors of illegal gifts. Federal times, 11:11, December 31, 1975. 
Deseriptors: *Civil service ethics. 


2-42 
Zimmerman, Joseph F. 


Municipal codes of ethics: a commentary. National civic review, 64:577-580, 
December 1975. 


Descriptors: *Civil service ethics / Municipal employees. 


EXECUTIVES 
2-43 
he vanguard generation moves up. MBA, 10:21-24+, January 1976. 
Contents: ‘We've just reached the threshold,” by Jacqueline A. Thompson; 


Understanding the subjective criteria, by John Sharkey; Fast tracking on merit, by 
Harry Steinberg. 


Descriptors: *Afro-American executives. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
2-44 
Arnold, John D. 
Managing to get your chin up. Management review, 64:4-11, December 1975. 
Descriptors: *Executives--Characteristics / *Executives--Attitudes. 


2-45 
Cammann, Cortlandt and David A. Nadler. 


Fit control systems to your managerial style. Harvard business review, 54:65-72, 
January-February 1976. 


Descriptors: *Management control / *Motivation / *Executives--Characteristics. 


2-46 
Hellriegel, Don and John W. Slocum, Jr. 


Managerial problem-solving styles. Business horizons, 18:29-37, December 1975. 
Descriptors: *Executives--Characteristics / Problem solving. 


2-47 Te638 .K84p 
Korda, Michael. 
Power! How to get, how to use it. New York, Random House, 1975. 268p. 
Descriptors: *Executives--Characteristics / *Power (Social sciences) / Success in 
employment / *Women executives. 


2-48 
Leavitt, Harold J. 


Beyond the analytic manager I. Stanford Business School Alumni bulletin, 44:18-21+, 
Fall 1975. 


Descriptors: *Executives--Abilities / *Problem solving. 


S/I 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Contd) 
2-49 
McClelland, David C. and David H. Burnham. 
Good guys make bum bosses. Psychology today, 9:69-70, December 1975. 
Descriptors: *Executives--Characteristics / *Leadership style. 


2-50 
Oates, David. 
Managers and the need for power. Management review, 64:35-38, December 1975. 
Condensed from "McClelland: an advocate of power," International Management, July 
1975. 
An interview with David C. McClelland. 
Descriptors: *Executives--Characteristics / *Executives--Motivation. 


2-51 
Ouchi, William G. and Mary A. Maguire. 
Organizational control: two functions. Administrative science quarterly, 
20:559-569, December 1975. 
Study of use of "output" and "behavioral" controls by five levels of hierarchy in 
five retail department stores. 
Descriptors: *Executives--Characteristics / *Executives--Responsibilities / 
*Management control. 


2-52 Id22 .R15p 
Randolph, Robert M. 
Planagement--moving concept into reality. New York, AMACOM, 1975. 213p. 
The Planagement System which is described in this book is a registered trademark 
and service mark of the author. 
Descriptors: *Executives--Abilities / *Management by exception. 


2-53 
Rawls, James R., Donna J. Rawls and Raymond Radosevich. 
Identifying strategic managers. Business horizons, 18:74-78, December 1975. 
Descriptors: *Executives--Abilities / *Executives--Selection. 


2-54 
Walker, E. Jerry. 
“Til business us do part? Harvard business review, 54:94-101, January-February 1976. 
Descriptors: *Executives--Characteristics / *Executive wives. 


2-55 Ie124 .Z1p 
Zaleznik, Abraham and Manfred F. R. Kets de Vries. 
Power and the corporate mind. Boston, Houghton Mifflin, 1975. 288p. 
Descriptors: *Executives--Characteristics / *Psychology, Industrial / *Power 
(Social sciences). 


EXECUTIVES--HEALTH AND MEDICAL CARE 
2-56 
Boxx, W. Randy and Jimmy R. Chambless. 
Preventive health maintenance for executives. California management review, 
18:49-56, Fall 1975. 
Descriptors: *Executives--Health / *Physical fitness. 





ES--P. FR ENEFITS 
2-57 S/c 
Dreyfus, Patricia A. 
Do you want a higher salary. Black enterprise, 6:61-66, October 1975. 


Includes table of fringe benefits at $30,000 and $50,000 levels; and a listing of 
"The top ten perks." 


Descriptors: *Executives--Fringe benefits / *Executive compensation. 


2-58 
Hettenhouse, George W. and others. 


Communicating the compensation package. Personnel, 52:19-30, November-December 1975. 
Descriptors: *Executive compensation / *Communication in personnel management. 


2-59 S/I 
Lewellen, Wilbur G. 


Recent evidence on senior executive pay. National tax journal, 28:159-172, 
June 1975. 


Study of the compensation of the five highest-paid executive positions in 50 large 
American manufacturing firms. 


Descriptors: *Executives--Pay / *Executives--Fringe benefits. 


2-60 
Sbarra, Robert A. 


The new language of executive compensation. Personnel, 52:10-18, November-December 
1975. 


Descriptors: *Executive compensation / *Executive perquisites. 


2-61 
Sibson, Robert E. 


The outlook for executive pay. Nation’s business, 63:23-27, December 1975. 
Article is based on Sibson & Company’s. 11th annual management compensation study. 
Descriptors: *Executives--Pay / *Executives--Fringe benefits / *Pay surveys. 


XECUTIVES--RECRUITMENT 
2-62 
Hyatt, James C. 
No strings: firms lure executives by promising bonuses not linked to profits. Wall 
Street journal, 186:1+, December 24, 1975. 
Descriptors: *Executives--Recruitment / *Bonus system. 


2-63 
Matching manager and job: an executive search consultant's approach. Management 
review, 64:12-17, December 1975. 
An interview with R. Randall Irwin. 


Descriptors: *Executives--Recruitment / Organizational characteristics / 
Executives--Characteristics. 


EXECUTIVES--RESPONSIBILITIES 
2-64 


Murray, Thomas J. 


Management's unhappy group VPs. Dun’s review, 107:46-48+, January 1976. 
Descriptors: *Executives--Responsibilities / Executives--Characteristics. 





EXECUTIVES--TRAINING 
2-65 Ia17.1 .Ad6a 
Administrative training and development; a comparative study of East Africa, Zambia, 
Pakistan, and India, ed. by Bernard Schaffer. New York, Praeger, 1974. 445p. 
(Praeger special studies in international economics and development) 
Descriptors: *Public administration / *Executives--Training / Kenya / India civil 
service / Pakistan / Zambia. 


2-66 
Gordon, Paul J. 
The unfinished business of business education; a commentary on U.S. and European 
trends... Conference Board record, 13:60-64, January 1976. 
A response to Nancy G. McNulty’s article, European Management Comes of Age, 
in the December 1975 issue of Conference Board Record. 
Descriptors: *Executives--Training / *Professional education / *Business 
education. 


2-67 
The MBA survey of graduate business schools; the top 15. MBA, 9:33-34+, December 1975. 
Descriptors: *Master of business administration degree. 


2-68 

Management development: where are we headed? Training, 12:21-23, November 1975. 
Excerpts from an interview with Benjamin B. Tregoe. 
Descriptors: *Executives--Training. 


2-69 
Management development: where can you turn? Training, 12:24-31+, November 1975. 
Lists programs, courses, catalogs of management development training. 


Descriptors: *Executives--Training--Catalogs. 


2-70 S/I 
Needed: a new way to train public servants. Harvard magazine, 77:54-58, October 1974. 
Discussion of a new Harvard program by Alan Otten, Wall Street Journal reporter; 
Derek C. Bok, president of Harvard University; and Don K. Price, dean of the Harvard 
School of Government. 
Descriptors: *Executives--Training / *Professional education / *Public 
administration. 


2-71 
U.S. President, 1974- (Gerald R. Ford) 
Training for Presidential appointees; Executive Order 11895. January 6, 1976. 
Weekly compilation of Presidential documents, 12:27-28, January 12, 1976. 
The President’s letter to the chairman of the Civil Service Commission 
designating individuals to participate in training programs is on page 27. 


Descriptors: *Executives--Training / *U.S. Civil Service Commission / *Political 
executives. 





FREEDOM OF INFORMATION 
2-72 
Bennis, Warren. 
Meet me in Macy’s window. Management review, 64:30-34, December 1975. 
Condensed from Harvard Magazine, October 1975. 
"If honest men are to negotiate constructively, they must be assured of 


confidentiality. The results of the negotiations, however, should be available to 
eia.” 


Descriptors: *Freedom of information. 


2-73 
Center for National Security Studies. 
The new Freedom of Information Act & national security secrecy; what the Act says, 
how to use it, where to get help. Washington, n.d. 15p. 
Descriptors: *Freedom of Information Act of 1966. 


JK271.5 .C33n 


2-74 
Developments under the Freedom of Information Act--1974. Duke law journal, 
1975:416-456, May 1975. 
Descriptors: *Freedom of Information Act of 1966. 


2-75 


Why many business secrets are now in danger. Nation’s business, 63:28-31, 
December 1975. 


Descriptors: *Freedom of information / *Freedom of Information Act of 1966. 


GRIEVANCES AND APPEALS 
2-76 


Ie531 .F98g 
Furniss, Warren T. 


Grievance procedures: a working paper. Washington, American Couneil on Education, 
1975. 33p. 


Prepared for the Commission on Academic Affairs, American Council on Education. 
Descriptors: *Grievances--Procedures / Universities and colleges. 


HANDICAPPED 
2-77 
Adima, Emmanuel E. 
A study of on the job characteristics of mentally retarded employees judged to be 


"good" and "bad" by their immediate supervisors. Ann Arbor, Mich., University 
Microfilms, 1974. 133p. 


Doctoral dissertation, University of Pittsburgh, 1974. Abstracted in 
Dissertation Abstracts International, vol. 35, no. 12, June 1975, p. 7751-A. 


Descriptors: *Mentally retarded--Employment / *Supervisors--Attitudes--Research. 


M-Film 


2-78 
International Labour Organisation, Geneva. 
Training and employment opportunities for the visually handicapped; a survey. 
Prepared by ..., National Swedish Labour Market Board and World Council for the 
Welfare of the Blind. Arlington, Va., Educational Resources Information Center, 
1973. 123p. (ED-095-682) 
Reports on a survey of training and employment opportunities for the visually 
handicapped in 31 industrialized countries. 
Descriptors: *Blind--Employment--Statistics / *Handicapped--Training--Statistics. 


M-Fiche 





HANDICAPPED (Contd) 
2-79 1e363 .R56L 
Robinson, Leonard A. 
Light at the tunnel end. Silver Spring, Md., Foundation for the Handicapped and 
Elderly, 1975. 190p. 
Describes the events leading to the passage of the Randolph-Sheppard Act. 
Chapter 10, Blind persons in Federal jobs. 
Descriptors: *Blind--Employment / Federal employees. 


2-80 Ie361.5 .Un35em 1975 
U.S. Civil Service Commission. 
Employment of mentally restored persons in the Federal service. Prepared by Bureau 
of Recruiting and Examining. Washington, 1975. Leaflet. (BRE-6) 
Descriptors: *Mentally restored--Employment / *Federal employees. 


2-81 Te361.5 .Un350 1974 
U.S. Civil Service Commission. 
The outstanding handicapped Federal employees for 1974; award program April 3, 1975. 
Prepared by Bureau of Recruiting and Examining. Washington, 1975. 27p. (BRE-15) 
Single copies available from Office of Selective Placement Programs. 
Descriptors: *Handicapped--Employment / *Awards. 


HEALTH MANPOWER 
2-82 
Challenge of expanded duties, facts confronts occupational nurses. International 
journal of occupational health & safety, 44:28-31, November-December 1975. 
Descriptors: *Nurses / *Professional education. 





2-83 Ie438 .H34G572 
Goldstein, Harold M. and others. 


Guide to restructuring medical manpower occupations in hospitals. Boston, 
Northeastern University, Center for Medical Manpower Studies, 1975. 43p. 
Descriptors: *Health manpower--Utilization / *Hospital workers. 


2-84 
Herbert, Henry R. 
The pros and cons of relicensure and recertification. Journal of occupational 
medicine, 17:771-774, December 1975. 
Descriptors: *Physicians / *Licenses. 


2-85 Ie438 .P5R27p 
Reinhardt, Uwe E. 
Physician productivity and the demand for health manpower; an economic analysis. 
Cambridge, Mass., Ballinger Pub. Co., 1975. 31i1ip. 
Author discusses the possibility of increasing physician productivity by the use 
of paramedical staff. 


Descriptors: *Physicians / *Productivity / *Physicians’ assistants. 





HEALTH MANPOWER (Cont ‘d) 
2-86 Tech. Rpts. PB-244-347 
Slater, Carl, Harriet Grayson and Alice Bryant. 
Personnel licensure: background discussion and annotated bibliography. Springfield, 
Va., National Technical Information Service, 1975. 133p. 
Performing organization: Policy Center, Inc. 
Annotated bibliography, p. 48-131. 
Descriptors: *Health manpower--Bibliography / *Licences. 


HOURS OF WORK 
2-87 M-Fiche 
California State University. Administrative Task Force on the Four Day Work Week. 
Final report. Arlington, Va., Educational Resources Information Center, 1974. 1140p. 
(ED-097-835) 
Descriptors: *Four-day workweek. 


2-88 
Fottler, Myron D. and F. William Schaller. 


Overtime acceptance among blue-collar workers. Industrial relations, 14:327-336, 
October 1975. 


Descriptors: *Overtime work--Research / *Blue collar workers--Attitudes-- 
Research. 


2-89 
Hodge, B. J. and Richard D. Tellier. 


Employee reactions to the four-day week. California management review, 18:25-30, 
Fall 1975. 


Descriptors: *Four-day workweek--Research / *Job satisfaction research / 
*Employee attitudes--Research. 


2-90 
Joseph, R. L. 
Flexible working hours--a policy for the civil service. Management services in 
government (Gt. Brit.), 30:203-208, November 1975. 
Descriptors: *Flexible working hours / *Great Britain civil service. 


2-91 
Mahoney, Thomas A., Jerry M. Newman and Peter J. Frost. 
Workers’ perceptions of the four-day week. California management review, 18:31-35, 
Fall 1975. 
Descriptors: *Four-day workweek--Research / Work values / *Employee 
attitudes--Research. 


2-92 Te488 .M44s 
Maurice, Marc. 
Shift work; economic advantages and social costs. Geneva, International Labour 
Office, 1975. 1146p. 

Partial contents: Extent of shift work; Choice of systems; Effects on the 
worker’s performance and health; Effects on family and social life; Workers’ 
attitudes; Institutional factors. 

Descriptors: *Shift work--Research / *Employee attitudes--Research / 

*Performance. 





HOURS OF WORK (Contd) 
2-93 Te488.9 .So8s 
Sources of information on flexible working hours; a bibliography and directory of 


manufacturers and information services, comp. by John S. Raine. Aberystwyth, Wales, 
Business Information Press, 1975. 1ip. 


Descriptors: *Flexible working hours--Bibliography. 


2-94 
Wayland, Donald G. 
L’horaire mobile? Une question de temps... Optimum (Canada), 6:15-32, no. 3 1975. 
Summary in English, p. 31-32. 
Descriptors: *Flexible working hours. 


HUMAN RELATIONS 
2-95 
Kreitner, Robert. 
PM--a new method of behavior change. Business horizons, 18:79-86, December 1975. 
es tors: Behavior modification / *Reinforcement (Psychology). 


INCENTIVE AWARDS AND PROGRAM 
2-96 
Reuter, Vincent G. 
A new look at suggestion systems. Journal of systems management, 27:6-15, 
January 1976. 
Descriptors: *Suggestion systems. 


2-97 
U.S. President, 1974- (Gerald R. Ford) 
Federal government awards program; the President ’s memorandum for the heads of 
departments and agencies. Dated December 10, 1975. Weekly compilation of 
Presidential documents, 11:1366-1367, December 15, 1975. 
Descriptors: *Incentive awards / Federal employees. 


NDUSTRIAL RE NS 
2-98 
Health care bargaining: a symposium. Employee relations law journal, 1:389-438, 
Winter 1976. 

Contents: Multi-employer bargaining for health care institutions, by William J. 
Abelow and Norman Metzger; Health professionals and collective action, by Sally T. 
Holloway; Hospital housestaff collective bargaining, by Murray A. Gordon. 

Descriptors: *Health manpower / *Collective bargaining. 


INSURANCE, HEALTH 
2-99 
One-stop health care--millions more eligible. U.S. news & world report, 80:64, 
January 12, 1976. 
Descriptors: *Health maintenance organizations. 


2-100 
Quigley, Dennis F. 


Changes in selected health care plans. Monthly labor review, 98:22-26, 
December 1975. 


Descriptors: “Insurance, Health--Statistics / Dental care--Insurance--Statistics 
/ Retirees--Insurance--Statistics. 





RAN HEALTH (Contd) 
2-101 


Spencer, Charles D. & Associates, Inc. 


Dental benefit programs; a concise guide to their design and operation. Chicago, 
1975. 35p. 


Descriptors: *Dental care--Insurance. 


e568 .Sp3d 


2-102 

U.S. General Accounting Office. 
Information on unresolved audit exceptions with Federal employees health benefit 
carriers; Civil Service Commission. Report to the Subcommittee on Retirement and 
Employee Benefits, Committee on Post Office and Civil Service. Washington, 1974. 
28p. (B-164562) 


Descriptors: *Insurance, Health / *U.S. Civil Service Commission / *Audits, 
Internal. 


Te569.5 .Un58iu 


2-103 
U.S. Public Health Service. 
Comprehensive bibliography on health maintenance organizations: 1970-1973. 
Washington, U.S. Govt. Print. Off., 1974. 96p. 
Descriptors: *Health maintenance organizations--Bibliography. 


Te569 .Un85c 


INTERVIEWING 
2-104 
Collard, Albert F. 
Sharpening interviewing skills. Journal of systems management, 26:6-10, December 
1975. ‘ 
Descriptors: *Interviewing / Problem solving. 


INVASION OF PRIVACY 
2-105 
U.S. Domestic Council. Committee on the Right of Privacy. 
Privacy; (a summary of a seminar on privacy); Washington, D.C., December 15-17, 1974. 
Lexington, Ky., Council of State Governments, 1975. 64p. 
Sponsored by ..., the Council of State Governments and others. 


Descriptors: *Invasion of privacy / *Personnel records / *Personnel information 
systems. 


Te303 .Un456p 


JOB ANALYSIS 
2-106 
Henderson, Richard I. 
Job descriptions--critical documents, versatile tools, part 2: planning for job 


analysis; part 3: conducting a job analysis. Supervisory management, 20:15-24, 
December 1975; 21:26-34, January 1976. 


Part 1 listed in Personnel Literature, December 1975, item 12-190; part 4 to be 


published in the February 1976 issue of Supervisory Management. 
Descriptors: *Job analysis. 


JOB DESIGN 

2-107 

Blackler, F. H. M. and C. A. Brown. 
The impending crisis in job redesign. Journal of occupational psychology (Gt. 
Brit.), 48:185-193, September 1975. 


Authors identify problems as confusion of terminology and value implications of 
evaluation procedures. 


Descriptors: *Job design. 





comme PMAMmMT eT sams Aa i i a i 


JOB DESIGN (Cont‘d) 
2-108 
Wild, Ray and D. W. Birchall. 
Job structuring and work organization. Journal of occupational psychology (Gt. 
Brit), 48:169-177, September 1975. 
Based on a survey of business and commercial organizations and experts in Europe 
in summer 1974. 
Descriptors: *Job design. 


JOB ENRICHMENT AND ENLARGEMENT 
2-109 
Herzberg, Frederick. 
Disparity between promise and reality. Industry week, 187:44-45, November 24, 1975. 
Descriptors: *Job enrichment / *Executives--Attitudes. 





2-110 
Herzberg, Frederick I. and Edmund A. Rafalko. 
Efficiency in the military: cutting costs with orthodox job enrichment. Personnel, 
52:38-48, November-December 1975. 
Descriptors: *Job enrichment / *Military personnel. 


2-111 Te543 .P43p 
Perspectives on job enrichment and productivity; selected readings on the theory, 
definition, and need, as well as on the practice and applications of job enrichment, 
ed. by Waino W. Suojanen and others. Atlanta, Georgia State University, School of 
Business Administration, 1975. 279p. 
Descriptors: *Job enrichment--Readings / *Job satisfaction--Readings. 


2-112 
Teresko, John. 
Myths and realities of job enrichment. Industry week, 187:39-43, November 24, 1975. 
Descriptors: *Job enrichment / *Employee attitudes. 


JOB SATISFACTION 
2-113 
Cherns, Albert. 
Perspectives on the quality of working life. Journal of occupational psychology (Gt. 
Brit.), 40:155-167, September 1975. 
Discusses basic assumptions, values and criticisms of the movement to improve the 
quality of working life with emphasis upon European experience. 
Descriptors: *Quality of working life / *Work values. 


2-114 Ia21 .C83e No. 762 
Council of Planning Librarians. 
Research on job satisfaction, by John R. Matolo. Monticello, I11., 1975. 4p. 
(Exchange bibliography no. 762) 
Descriptors: *Job satisfaction research--Bibliography. 





JOB SATISFACTION (Contd) 


JOB SATISFACTION (Cont‘d) 
2-115 
Feild, Hubert S. and Calvin B. Ridenhour. 
Presentation of positive and negative policy changes: what effects on members’ 
satisfaction with their organization? Personnel psychology, 28:525-532, Winter 1975. 
Descriptors: *Job satisfaction research. 


2-116 
Garson, Barbara. 


All the livelong day; the meaning and demeaning of routine work. Garden City, N.Y., 
Doubleday, 1975. 221p. 


Descriptors: *Quality of working life. 


HD8072 .G18a 


2-117 Te543 .H88h 
Humanizing the workplace, ed. by Roy P. Fairfield. Buffalo, Prometheus Books, 1974. 
265p. 


Descriptors: *Quality of working life--Readings / *Job satisfaction. 


2-118 
Hunt, John W. and Peter N. Saul. 
The relationship of age, tenure, and job satisfaction in males and females. Academy 
of Management journal, 18:690-702, December 1975. 
Subjects in this study were employees in an Australian government department. 
Descriptors: *Job satisfaction research / *Women--Employment. 


2-119 
Lischeron, J. A. and T. D. Wall. 


Employee participation: an experimental field study. Human relations, 28:663-884, 
December 1975. 


Study of correlation of employee participation in decision-making and job 
satisaction involved over 300 blue-collar male employees. 
Descriptors: *Job satisfaction research / *Participative management. 


2-120 
Morse, John J. 
Person-job congruence and individual adjustment and development. Human relations, 
28:841-861, December 1975. 
Descriptors: *Job satisfaction research / *Personality / *Ability. 


2-121 
Okwumabua, Benjamin N. 


The impact of urban and rural cultural settings, urban and rural socialization and 
socio-economic status on job satisfaction of black and white employees in routine and 
non-routine jobs. Ann Arbor, Mich., University Microfilms, 1974. 107p.. 
Doctoral dissertation, Michigan State University, 1974. Abstracted in 
Dissertation Abstracts International, vol. 36, no. 1, July 1975, p. 402-A. 
Descriptors: *Job satisfaction research. 


M-Film 





JOB SATISFACTION (Contd) 





JOB SATISFACTION (Contd) 
2-122 1d65.9 .OL1c 
Oldham, Greg R., J. Richard Hackman and Jone L. Pearce. 
Conditions under which employees respond positively to enriched work. n.p., Yale 
University, Department of Administrative Sciences, 1975. 20p. (Technical report no. 
4) 
Deser rs: *Job satisfaction research / *Job enrichment. 


2-123 Te543 .0r3L 
Oregon. Bureau of Labor. 
Life from 8 to 5; Oregonians talk about their jobs; a report on an inquiry into the 
question of job satisfaction among employed Oregonians. Salem, 1974. 9i1p. 
Descriptors: *Job satisfaction / Surveys. 


2-124 
Pace, D. E. 
A job satisfaction approach to a management problem. Management services in 
government (Gt. Brit.), 30:209-213, November 1975. 
Experience of a "job satisfaction team" in the Personnel Management Division of 
the Civil Service Department. 
Descriptors: *Job satisfaction / *Great Britain civil service / *Socital change. 


2-125 
Russell, Kevin J. 
Variations in orientation to work and job satisfaction. Sociology of work and 
occupations, 2:299-322, November 1975. 
Based on the author’s master’s thesis, Job Satisfaction of Industrial Workers: A 
Test of Herzberg’s Two-factor Theory, Stirling University, 1974. 
Descriptors: *Job satisfaction research / Work values / *Motivation-hygiene 
theory. 


2-126 
Spink, Peter. 
Some comments on the quality of working life. Journal of occupational psychology 
(Gt. Brit.), 48:179-184, September 1975. . 
Based on a paper delivered to the British Psychological Society, Occupational 
Psychology Section Conference, Nottingham, March 1974. 
Descriptors: *Quality of working life. 


2-127 M-Film 
Sward, Roberta E. 
The relationship of job satisfaction to performance rating and selected personal 
characteristics of Nebraska cooperative extension service home agents. Ann Arbor, 
Mich., University Microfilms, 1974. 140p. 
Doctoral dissertation, University of Nebraska, 1974. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 2, August 1975, p. 667-A--668-A. 
Descriptors: *Job satisfaction research. 


2-128 Te543.9 .Un73j 
U.S. National Technical Information Service. 
Job satisfaction; a bibliography with abstracts. Springfield, Va., 1975. 295p. 
Descriptors: *Job satisfaction research--Bibliography. 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Contd) 


JOB SATISFACTION (Cont ‘d) 
2-129 
Voydanoff, Patricia G. 
An analysis of the sources of job satisfaction by occupational status. Ann Arbor, 
Mich., University Microfilms, 1974. 155p. 
Doctoral dissertation, Wayne State University, 1974. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 12, June 1975, p. 8036-A. 
Descriptors: *Job satisfaction research. 


M-Film 





LABOR FORCE 

2-130 

U.S. Department of Commerce. 
Regional employment by industry, 1940-1970. Washington, U.S. Govt. Print. Off., 
1975. 542p. 


Contains employment data by county, state, region and nation. 
Descriptors: *Labor force--Statistics. 


Id224 .Un42r 


LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 
2-131 
Collective bargaining in the public sector. PAR analysis (Public Affairs Research 
Council of Louisiana, Inec.), p. 1-33, April 1975. 
Bibliography: p. 31-33. 
Descriptors: *Collective bargaining / *Scope of bargaining. 


S/I 


2-132 
Edwards, C. A. 
The dilemma of the designated. Civil service review (Canada), 48:18-21, September 
1975. 
In Canadian practice, "designated" employees are those who are prohibited from 
strike activity because their duties involve the safety and security of the public. 
Descriptors: *Strikes / *Canada civil service. 


2-133 HV6789 .H16p. 
Halpern, Stephen C. 
Police-association and department leaders; the politics of co-optation. Lexington, 
Mass., Lexington Books, 1974. 127p. 
Descriptors: *Police / *Unions--Case studies. 


2-134 
Hawaii. University. Industrial Relations Center. 
Guide to statutory provisions in public sector collective bargaining; grievance 


adjustment procedures, by Joyce M. Najita and Vickie L. Triplett. Honolulu, 1975. 
70p. (Occasional publication no. 110) 


Descriptors: *Grievance arbitration / *Grievances--Procedures. 


Te621 .H31gm 


2-135 Te621 .H31g¢e 
Hawaii. University. Industrial Relations Center. 
Guide to statutory provisions in public sector collective bargaining; status of 
managerial, confidential and supervisory employees. Prepared by Dennis T. Ogawa and 
Joyce M. Najita. Honolulu, 1975. 89p. (Occasiomal publication no. 109) 
Descriptors; *Collective bargaining / *Executives / *Supervisors. 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont‘d) 
2-136 Id213 .In2p 1975 
Jain, Harish C. 
Training of management specialists in labor relations. In Industrial Relations 
Research Association. Proceedings of the 1975 annual spring meeting, May 8-10, 1975. 
Madison, Wise., 1975, p. 464-471. 
Descriptors: *Labor-management relations / *Personnel officers--Training. 


2-137 Ie621 .L57e 
Levenson, Rosaline. 
Collective bargaining in the public sector: report of the lateral interchange 
project, California State University, Chico. Chico, California State University, 
Northern California Institute of Local Government, 1975. 28p. (IPA grant) 
Descriptors: *Collective bargaining / *Training / Municipal employees. 


2-138 
Mathews, John. 
Labor's new drive; fourteen million public workers. The nation, 220:499-500, 
April 26, 1975. 
Descriptors: *Labor-management relations--Laws / *Collective bargaining / State 
governments / Local government. 


2-139 
Moore, William J. and Robert J. Newman. 
A note on the passage of public bargaining laws. Industrial relations, 14:364-370, 
October 1975. 
Descriptors: *Labor-management relations--Laws / *Collective bargaining / State 
employees. 


2-140 
Public workers under fire--what their union chief says. U.S. news & world report, 
79:49-51, December 29, 1975. 
An interview with Jerry Wurf, President, American Federation of State, County and 
Municipal Employees. 
Descriptors: *Labor-management relations / State employees / Local officials and 
employees. 


2-141 
Staudohar, Paul D. 
Results of final-offer arbitration of bargaining disputes. California management 
review, 18:57-61, Fall 1975. 
Descriptors: *Final offer selection. 


2-142 
Symposium: public sector arbitration. Industrial relations, 14:302-326, 
October 1975. 
Contents: Final offer arbitration and the chilling effect, by Peter Feuille; 
Final offer arbitration: better theory than practice, by Charles Feigenbaum; The 
Australian experience in Federal sector arbitration, by Roger D. Beale. 
Descriptors: *Final offer selection / *Compulsory arbitration / *Contract 
arbitration. 





R- MENT RELATIONS (Cont'd) 


2-143 Te531 .Un35s 1975 
U.S. Civil Service Commission. 


The supervisor’s guide to labor relations in the Federal government. 6th ed. 
Prepared by Bureau of Training, Labor Relations Training Center. Washington, U.S. 
Govt. Print. Off., 1975. 24p. (RN-59) 

Descriptors: *Labor-management relations / *Supervisors--Responsibilities. 


LABOR TURNOVER 
2-144 
Van Der Merwe, R. and Sylvia Miller. 
Consistency in inter-organizational labour turnover. Journal of occupational 
psychology (Gt. Brit.), 48:137-152, September 1975. 
Study based on data from the Quarter urvey of Current Labour T 
(University of Port Elizabeth, South Africa). 
Descriptors: *Labor turnover. 


LEADERSHIP 
2-145 
Bartol, Kathryn M. and Max S. Wortman, Jr. 
Male versus female leaders: effects on perceived leader behavior and satisfaction in 
a hospital. Personnel psychology, 28:533-547, Winter 1975. 
Descriptors: *Leadership / *Women--Characteristics / *Women--Attitudes toward. 


2-146 Tech. Rpts. AD-A009-513 
House, Robert J. and Terence R. Mitchell. 


Path-goal theory of leadership. Springfield, Va., National Technical Information 
Service, 1975. 18p. 


Descriptors: *Leadership theory. 


LEAVE 


2-147 Ie507 .B89p 
Bureau of National Affairs, Inc. 


Paid leave & leave of absence policies. Washington, 1975. 46p. (Personnel policies 
forum, survey no. 111) 


Descriptors: *Leave / *Leave of absence. 


2-148 
Kistler, Linda H. and Carol C. McDonough. 
Paid maternity leave--benefits may justify the cost. Labor law journal, 26:782-794, 
December 1975. 
Authors conclude that "paid maternity leave is both cost effective and socially 
responsible." 
An article by these authors, based on the same research, "Maternity leave: 
sharing the costs of motherhood" is in Personnel, 52:57-64, November-December 1975. 
Descriptors: *Maternity leave / *Fringe benefits--Surveys. 


G 
2-149 Id22 .AL1mt 
Albanese, Robert. 


Management; toward accountability for performance. Homewood, Ill., R. D. Irwin, 
1975. 569p. 
rs: *Management--Textbooks. 





MANAGEMENT (Cont'd) 
2-150 Id22 .D91e 
Dunean, W. Jack. 

Essentials of management. Hinsdale, Ill., Dryden Press, 1975. 523p. 

Partial contents: Motivating human behavior; Leadership: sources, styles, and 
effectiveness; Managing by objectives; Controlling: evaluating performance; Planned 
change and organizational development. 

Descriptors: *Management--Case studies / *Management--Textbooks. 


2-151 Id11 .F88d 
French, Derek and Heather Saward. 
Dictionary of management. New York, International Publications Service, 1975. 447p. 
Includes almost 4000 terms; offers both United States and United Kingdom spellings 
and definitions where these vary. 
Descriptors: *Management--Dictionaries. 


2-152 Id22 .G79d 
Great Britain. Civil Service Department. 
The development of a methodology for the evaluation of management by objectives in 
the British civil service. Prepared by P. B. Humphrey, M. C. Davey and N. M. 
Hardinge. n.p., 1974. 66p. (BSRD report no. 17) 
Descriptors: *Management by objectives / *Great Britain civil service. 


2-153 Ie552 .R67m 
Roodman, Herman and Zelda Roodman. 
Management by communication. Toronto, Canada, Methuen Publications, 1973. 340p. 
Partial contents: Sound decisions from effective reporting; Management by 
objectives; Thinking and managing systems; OD for organization development. 
Descriptors: *Management methods--Textbooks. 


2-154 
Sampson, Howard L 
Participative management model. Journal of systems management, 27:16-18, 
January 1976. 
Descriptors: *Participative management / *Janitors. 


2-155 RA393 .Sh4o 
Sheldon, Alan. 
Organizational issues in health care management. New York, Spectrum Publications, 
1975. 345p. 

Contents: The job of the manager; Managerial values and organizational 
motivation; Organization structure and operating mechanisms; The use of groups as a 
management tool; Stability change, and adaptation in organizations; Leadership: 
style and tasks. 

Descriptors: *Health services administration--Case studies. 


N 
2-156 
Bright, William E. 
How one company manages its human resources. Harvard business review, 54:81-93, 
January-February 1976. 
Author is head of management development at Union 011 Company of California. 
Descriptors: *Personnel information systems / *Executive succession / *Manpower 
planning. 





MANPOWER PLANNING (Contd) 
2-157 Id228 .F31f 
Fechter, Alan. 

Forecasting the impact of technological change on manpower utilization and 


displacement: an analytic summary. Washington, Urban Institute, 1975. 51p. (Urban 
Institute paper 1215-1) 


Descriptors: *Manpower forecasting / Manpower planning models / *Technological 
change. 





2-158 Ie13 .In8pn 1975 
International Association of Personnel in Employment Security. 


Proceedings of ... 62nd annual convention, Boston, Mass. 1975. 39p. 

Partial contents: Need for a national manpower policy, by Jerome M. Rosow; Our 
future options in manpower, by J. L. Manion, Sr.; Panel--Comprehensive Employment and 
Training Act. 

Descriptors: *Manpower planning / *Manpower policy / *Comprehensive Employment 

and Training Act of 1970. 


2-159 Id228 .K28m 
Kelley, S. C., Thomas N. Chirikos and Michael G. Finn. 


Manpower forecasting in the United States: an evaluation of the state of the art. 

Columbus, Ohio State University, Center for Human Resource Research, 1975. 257p. 
Descriptors: *Manpower forecasting--Research / *Manpower 
forecasting--Bibliography. 


2-160 M-Film 
Sawyer, James E. 


Crucial elements in state and local manpower planning. Ann Arbor, Mich., University 
Microfilms, 1975. 250p. 

Doctoral dissertation, University of Utah, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 2, August 1975, p. 994A. 

Descriptors: *Manpower planning--Research / State governments / Local government. 








2-161 Te11.9 .Un73m 
U.S. National Technical Information Service. 


Mathematical models of manpower and personnel management; a bibliography with 
abstracts. Springfield, Va., 1975. 2v. 

Vol. 1. 1964-1973; vol. 2. 1973-May 1975. 

Descriptors: *Manpower planning--Bibliography / *Mathematical models. 


MOBILITY 
2-162 Te156 .P26e 
Paseal, Anthony H. and others. 
An evaluation of policy related research on programs for mid-life career redirection. 
Santa Monica, Calif., Rand Corporation, 1975. ev. 

Vol. 1. Executive summary; vol. 2. Major findings. 

Partial contents: Training potential among older workers, by Duran Bell; Using 
manpower forecasts in career redirection planning, by Laurence A. Dougharty; Summary 
of lessons from the literature, by Anthony Pascal. 

Descriptors: *Second careers / *Mobility, Occupational / *Older worker--Training. 





MOTIVATION 
2-163 
Fuselier, Cecil and Jon J. Tanja. 


Rank order survey of seven employee self-interest areas. Human relations, 
28:885-896, December 1975. 


Descriptors: *Motivation research. 


2-164 
Latham, Gary P. and Gary A. Yukl. 


A review of research on the application of goal setting in organizations. Academy of 
Management journal, 18:824-845, December 1975. 
Descriptors: *Motivation research / *Goals / *Organizations. 


2-165 
Personnel problem roundtable: motivating the worker. Administrative management, 
36:26-31, December 1975. 


Round table discussion on motivation by executives of six large organizations in 
the private sector. 


Descriptors: *Motivation / *Productivity / Human relations. 


2-166 
Seifert, A. E. 
"Prescription for motivation." Supervision, 38:16-18, January 1976. 


Part II of a two part article. Part I appeared in Supervision, 37:3-5, 
December 1975; Personnel Literature, January 1976, item 1-119. 
Descriptors: *Motivation / *Problem employees. 





2-167 

Simonds, Rollin H. and John N. Orife. 
Worker behavior versus enrichment theory. Administrative science quarterly, 
20:606-612, December 1975. 

Study of worker preferences for lower wages with otherwise desirable jobs or 
better wages with less desired work concluded that "pay increases are important to 
nonsupervisory workers even at small differentials." 

Descriptors: *Motivation research / *Job enrichment / *Pay. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
2-168 


Earning a living with foreign languages. Occupational outlook quarterly, 19:34-35, 
Winter 1975. 


Descriptors: *Languages and vocational opportunities / *Translators / *Teachers. 





2-169 Te25 .Un665j 
U.S. Manpower Administration. 
Job title revisions to eliminate sex- and age-referent language from the Dictionary 
of Occupational Titles, third edition. Washington, U.S. Govt. Print. Off., 1975. 
363p. 
Descriptors: *Job titles / Codes, Occupational. 





OLDER WORKER 
2-170 S/I 
Charme, Stephen M. 
Age discrimination in employment: available Federal relief. Columbia journal of law 
and social problems, 11:281-342, Winter 1975. 
Descriptors: *Age Discrimination in Employment Act of 1967 / *Older 
worker--Employment. 


2-171 HQ1061 .L92m 
Louis Harris and Associates. 


The myth and reality of aging in America. Washington, National Council on the Aging, 
1975. 245p. 

Partial contents: Gainful employment of people 65 and over; Volunteer work among 
public 65 and over; Mandatory retirement. 

Comments on the findings of this survey are in Industrial Gerontology, Spring 
1975, p. 95-109. 

Descriptors: *Older worker--Employment / *Retirement--Compulsory / Surveys. 


2-172 
Schulz, James H. 
The need for age-neutral private pensions. Industrial gerontology, 2:255-265, Fall 
1975. 
Describes mechanisms being developed and implemented in Sweden to eliminate the 
pension cost differential that often inhibits the hiring of older workers. 
Descriptors: *Pensions / *Older worker--Employment. 


2-173 

Siassi, Iradj, Guido Crocetti and Herzl R. Spiro. 
Emotional health, life and job satisfaction in aging workers. Industrial 
gerontology, 2:289-296, Fall 1975. 

Study of 745 workers and their spouses showed that workers over 40 reported 
fewer psychiatric symptoms and were more satisfied with their jobs than younger 
workers. 

Descriptors: *Older worker--Characteristics / *Job satisfaction research. 


2-174 Ie156 .Un27s 
U.S. Bureau of the Census. 


Social and economic characteristics of the older population, 1974. Washington, U.S. 
Govt. Print. Off., 1975. 59p. (Current population reports. Special studies series 
P-23, no. 57) 

Partial contents: Labor force participation, employment status, and ogcupation 
and industry; Income and earnings. 

Descriptors: *Older worker--Employment / *Older worker--Characteristics. 


2-175 Ie156 .Un474L 
U.S. Employment Standards Administration. 


The law against age discrimination in employment. Washington, U.S. Govt. Print. 
Off.,. 1974. ‘tap. 
Descriptors: *Age Discrimination in Employment Act of 1967 / *Older 
worker--Characteristics / *Older worker--Employment. 





ORGANIZATIONS 


2-176 Id72.9 .K290 1974 
Kelly, Joe. 


Organizational behaviour; an existential-systems approach. Rev. ed. Homewood, Ill., 
R. D. Irwin, 1974. 770p. 
Descriptors: *Psychology, Industrial / *Human relations. 


2-177 
Schneider, Benjamin. 
Organizational climates: an essay. Personnel psychology, 28:447-479, Winter 1975. 
Descriptors: *Organizations--Climate--Research / *Job satisfaction. 


OVERSEAS PERSONNEL 
2-178 
Campbell, G. Ricardo. 
Peace Corps: an ideal endures. Occupational outlook quarterly, 19:2-9, Winter 1975. 
Descriptors: *Peace Corps employees. 


PARTICIPATIVE MANAGEMENT 
2-179 Ie527 .G93w 
Guest, David and Derek Fatchett. 


Worker participation: individual control and performance. London, Institute of 
Personnel Management, 1974. 252p. 


Descriptors: *Participative management. 


2-180 
Kaplan, Louis. 
The literature of participation: from optimism to realism. College & research 
libraries, 36:473-479, November 1975. 
Descriptors: *Participative management / Literature reviews. 


PAY 
2-181 Ie53 .M17As7a ‘1974 
Association of Consulting Management Engineers, Inc. 
ACME survey on compensation for professional staff in management consulting firms 
(excluding partners, officers, directors, and owners). New York, 1974. 45p. 
Descriptors: *Pay surveys / *Business consultants. 


2-182 Ie29 .C56e 1975 
Hampton, Robert E. 
The Federal pay setting process. In Classification and Compensation Society. 
Conference proceedings and annual. Washington, 1975, p. 27-31. 
Descriptors: *Pay comparability / *Pay systems / *Executives--Pay. 


2-183 
Harris, Herbert E. 
An objective formula for Federal salaries. Federal times, 11:14-15, January 5, 1976. 
Descriptors: *Pay comparability / *Executives--Pay. 





PAY (Contd) 
2-184 
Hawaii Employers Council. 
Pay rates in Hawaii; twenty-ninth annual survey. Honolulu, 1975. 176p. 
Includes both private employers and government (Federal, state, county). 
Descriptors: *Pay surveys / *Hawaii civil service / *Job descriptions. 


Ie52 .H31p 1975 


2-185 
Nash, Allan N. and Stephen J. Carroll, Jr. 


The management of compensation. Monterey, Calif., Brooks/Cole Pub. Co., 1975. 304p. 
Descriptors: *Compensation administration. 


Te52 .N17m 


2-186 
Romero, Ernest J. 


Garnishment of military wages. Air Force law review, 17:1-16, Fall 1975. 
Descriptors: *Garnishment / *Military personnel--Pay. 


2-187 
Seollard, E. F. 
An equitable pay plan--keeping the peace with your employees. Management world, 
433-5, December 1975. 
Descriptors: *Pay administration. 


2-188 Ie52 .Un3r 
United Nations. Special Committee for the Review of the United Nations Salary System. 


Report of the .... New York, 1972. 3v. (United Nations General Assembly official 
records no. 28 (A/8728)) 

Volume 3 contains data on the salaries, allowances and benefits in the national 
civil service systems of Austria, Canada, France, Italy, Switzerland, United Kingdom 
and the United States. 


Descriptors: *Pay systems / *Compensation administration / United Nations / 
*Civil service, International. 


2-189 

U.S. Advisory Committee on Federal Pay. 
Report on the fiscal 1976 pay increase under the Federal statutory pay systems; 
annual report of the ... August 4, 1975. Washington, 1975. Iv. 

Bound with: Comparability of the Federal statutory pay systems with private 
enterprise pay rates; joint annual report of the Director, Office of Management and 
Budget, and the Chairman, U.S. Civil Service Commission, 1975. 

Descriptors: *Pay comparability / *Pay systems / *Pay increases. 


Te55 .Un4re 1975 


2-190 
U.S. Congress. Senate. Committee on Finance. 
Provisions of state laws and other data relating to wage garnishment, attachment and 
assignment, and establishment of paternity. Washington, U.S. Govt. Print. Off., 
1975. 288p. (S. com. print, 94th Cong.) 
Descriptors: *Garnishment. 


Te109 .Un38p 


2-191 
U.S. Employment Standards Administration. 


The Federal Wage Garnishment Law. Washington, 1974. 9p. (WH publication no. 1324 
(Rev.)) 


Descriptors: *Garnishment. 


Te109 .Un474f 





PAY (Cont‘d) 

2-192 Te55 .Un58f 

U.S. General Accounting Office. 
Federal white-collar pay systems need fundamental changes; Civil Service Commission; 
Office of Management and Budget. Report to the Congress by the Comptroller General 
of the United States. Washington, 1975. 43p. (B-167266) 


Descriptors: *Pay comparability / *Pay increases / *Pay systems / 
Executives--Pay. 


2-193 Te52.9 .Un73w 
U.S. National Technical Information Service. 


Wages, salaries, and earnings; a bibliography with abstracts. Springfield, Va., 
1975. ev. 


Vol. 1. 1964-1973; vol. 2. 1974=-May 1975. 
Descriptors: *Pay surveys--Bibliography / *Pay research--Bibliography. 


2-194 Te537 .V81w 1975 
Virginia Employment Commission. 


...Wage rates and fringe benefits for selected occupations paid by Virginia 
manufacturers. Richmond, 1975. 131p. 
Descriptors: *Fringe benefits--Surveys / *Pay surveys. 


PERFORMANCE EVALUATION 
2-195 
Colby, John D. and Ronald L. Wallace. 
The art of leveling with subordinates about their performance. Supervisory 
management, 20:26-29, December 1975. 
Descriptors: ‘*Appraisal interviews. 





2-196 
Cowan, John. 


A human-factored approach to appraisals. Personnel, 52:49-56, November-December 
1975. 


Descriptors: *Performance evaluation / *Appraisal interviews. 


2-197 
Hinton, Adelaide J. and M. Michael Markowich. 
Supervisor, employee participate in goal-oriented appraisals. Hospitals, 50:97-98+, 
January 1, 1976. 
Daroff Division of Albert Einstein Medical Center, Philadelphia, has developed a 
goal-oriented appraisal system for nursing service personnel. 
Descriptors: *Performance evaluation / *Performance evaluation--Forms. 


2-198 
Olsen, Leif 0. and Addison C. Bennett. 
Performance appraisal: management technique or social process? Part 1. Management 
technique. Management review, 64:18-23, December 1975. 
Part 2 will be published in the January 1976 issue. 
Descriptors: *Performance evaluation. 





PERFORMANCE EVALUATION (Contd) 
2-199 S/I 
Puncturing evaluation inflation. U.S. Army recruiting and career counseling journal, 
28:15-17, September 1975. 
Describes two new forms used for evaluating enlisted personnel. 
Descriptors: *Performance evaluation--Forms / *Military personnel. 


2-200 
Schwab, Donald P., Herbert G. Heneman, III and Thomas A. DeCotiis. 
Behaviorally anchored rating scales: a review of the literature. Personnel 
psychology, 28:549-562, Winter 1975. 
Descriptors: *Performance evaluation--Forms. 


PERSONNEL ADMINISTRATION 
2-201 
Friedman, Abraham and Baruch Lev. 


A surrogate measure for the firm’s investment in human resources. Journal of 
accounting research, 12:235-250, Autumn 1974. 
Descriptors: *Human resource accounting. 


2-202 
Heenan, David A. and Calvin Reynolds. 


RPO’s: a step toward global human resources management. California management 
review, 18:5-9, Fall 1975. 


Discusses use of regional personnel offices (RPO’s) by multinational corporations. 
Descriptors: *Personnel administration / Overseas personnel. 


2-203 


Ie11.75 .J27J27L 
Japan. Ministry of Home Affairs. 


The local public service personnel system in Japan. Prepared by Eiichi Kato. Tokyo, 
1974. 45p. 


A lecture presented at Japanese Government Group Training Course in Local 
Government, Local Autonomy College, Tokyo, 1974. 
Descriptors: *Japan / *Personnel administration / *Local officials and employees. 


2-204 
Loen, Ernest L. 
Personnel management guides for small business. Washington, U.S. Govt. Print. Off., 
1974. 79p. (Small Business management series no. 26) 
Descriptors: *Personnel administration--Manuals. 


Ie11.6 .L82p 


2-205 
U.S. Department of the Army. 


Civilian personnel management; annual evaluation, fiseal year 1975. Washington, 
1975. 69p. 
Descriptors: *Personnel audit / *Civil service / Overseas personnel / *U.S. 
Department of the Army. 


Ie19 .Un95¢e 1975 





RSONNEL DEPARTMENT 
2-206 Ie438 .P35K96p 
Kumar, Pradeep. 
Personnel management in Canada; a manpower profile. Kingston, Canada, Queen s 
University, Industrial Relations Centre, 1975. 2p. (Research and current issues 
series no. 27) 


Descriptors: *Personnel officers--Statistics / *Personnel officers--Training / 
*Canada. 


PERSONN LIZATION 
2-207 S/I 
Costello, Mary. 
Underemployment in America. Editorial research reports, 11:505-522+, July 11, 1975. 
Contents: Relationship to unemployment; Role of education and government; 
Proposals to relieve underemployment. 
Descriptors: *Personnel utilization / Labor supply / Unemployed / *Manpower 
policy / *Public service employment / Federal government. 


2-208 
Shaffer, Richard A. 
Down the ladder; more Americans take jobs for which they are overqualified. Wall 
Street journal, 187:1+, January 16, 1976. 
Descriptors: *Personnel utilization / *College graduates--Employment. 


2-209 1d67 .St4j 
Stewart, Cheryl A. and others. 
Job sharing in municipal government: a case study in the city of Palo Alto. 
Stanford, Calif., Stanford University, Action Research Liaison Office, 1975. 17p. 
Descriptors: *Job sharing / *Job pairing / *Palo Alto, Calif. civil service. 


POSITION CLASSIFICATION 

2-210 Ie29 .Un58e 

U.S. General Accounting Office. 
Classification of Federal white-collar jobs should be better controlled; Civil 
Service Commission; Office of Management and Budget; report to the Congress by the 
Comptroller General of the United States. Washington, 1975. 60p. (B-167266) 


Descriptors: *Position classification / *White collar workers / *U.S. Civil 
Service Commission. 


PRODUCTIVITY 
2-211 Id214 .H43q 
Herrick, Neal Q. 
The quality of work and its outcomes: estimating potential increases in labor 
productivity. Columbus, 0., Academy for Contemporary Problems, 1975. 73p. 
Descriptors: *Productivity improvement / *Productivity measurement / *Quality of 
working life. 


2-212 
Nekvasil, Charles A. 
Taking the hocus-pocus out of productivity. Industry week, 188:24-31+, 
January 5, 1976. 
Discusses productivity as a management problem. 
Descriptors: *Productivity improvement / *Executives--Responsibilities. 





PRODUCTIVITY (Contd) 
2-213 
Pickering, C. J. 


Dallas Fed Reserve improvement effort pays off. Government executive, 7:34+, 
December 1975. 


Descriptors: *Productivity improvement. 





2-214 

Rothery, J. D. 
Management productivity schemes in R.A.F. support command. Management services in 
government (Gt. Brit.), 30:181-190, November 1975. 


Descriptors: *Productivity improvement / *Blue collar workers / *Great Britain 
civil service. 


2-215 
Thatcher, Ralph H. 


Designing a productivity control process. Business horizons, 18:62-68, 
December 1975. 


Descriptors: *Productivity measurement / *Management control. 


2-216 
U.S. Joint Financial Management Improvement Program. 
Productivity programs in the Federal government; FY 1974; supplement to volume one: 
The measurement data base. n.p., 1975. 144p. 
At head of title: Annual report to the President and the Congress. 
Report listed in Personnel Literature, November 1975, item 11-234. 
Descriptors: *Productivity measurement. 


Id224 .Un65r 1974 vol. 1 suppl. 





2-217 Id214 .Un68n 


U.S. National Commission on Productivity and Work Quality. 


A national policy for productivity improvement; a statement by .... Washington, U.S. 
Govt. Print. Off., 1975. 35p. 


Descriptors: *Productivity improvement. 


PROFESSIONAL EMPLOYEES 
2-218 
Toren, Nina. 


Deprofessionalization and its sources. Sociology of work and occupations, 2:323-337, 
November 1975. 


Descriptors: *Occupations / *Professions. 


PUBLIC ADMINISTRATION 
2-219 
Meltsner, Arnold J. 
Bureaucratic policy analysts. Policy analysis, 1:115-131, Winter 1974. 
Author defines "bureaucratic policy analysts" as the people who staff Federal 
offices "which review, coordinate, analyze, and evaluate policies and programs." 
Descriptors: *Policy formulation / *Professional employees. 








PUBLIC ADMINISTRATION (Contd) 
2-220 Ta11.8 .M83p 
Morrow, William L. 
Public administration; politics and the political system. New York, Random House, 
1975. 272p. 
Descriptors: *Public administration. 





2-221 Ia11 .P48p 1975 
Presthus, Robert V. 


Public administration. 6th ed. New York, Ronald Press, 1975. 432p. 

Partial contents: Conditions of bureaucratic participation in policy-making; The 
role of personnel management; The Federal personnel system; Positions, people and 
pay; Recruiting, examining, evaluating, and promoting; Labor-management relations in 
the public service. 


Descriptors: *Public administration--Textbooks / *Personnel administration / 
*Civil service. 


- 2—222 Id24 .Un58e 
U.S. General Accounting Office. 
Evaluation and analysis to support decisionmaking. Washington, 1975. 52p. 
(OPA-76-9) 
At head of title: Exposure draft. 
Glossary, p. 41-48. 
Annotated bibliography, p. 49-52. 
Descriptors: *Program evaluation. 


2-223 
Weidenbaum, Murray L. 
Private advisors and government policymaking. Policy analysis, 1:101-114, Winter 
1974. 
Table 1 gives the number of representatives from 100 major organizations 


(colleges, unions, corporations) serving on Federal advisory committees in 1972. 
Descriptors: *Executive advisory bodies / Policy formulation. 


PUBLIC SERVICE EMPLOYMENT 
2-224 “HD8008 .Se4d 
Seidman, Laurence S. 
The design of Federal employment programs. Lexington, Mass., Lexington Books, 1975. 
202p. 

Contents: The design of a Federal employment program to counter recession; The 
design of a Federal employment program in a strategy to raise low earnings; The 
design of a guaranteed job opportunity as a part of welfare reform. 

Descriptors: *Unemployed--Career opportunities / *Public service employment. 





REDUCTION IN FORCE 
2-225 M-Film 
Bai, Moo K. 
A theory of the firm on layoff behavior. Ann Arbor, Mich., University Microfilms, 
1975. 131p. 
Doctoral dissertation, City University of New York, 1975. Abstracted in 
Dissertation Abstracts International, vol. 36, no. 2, August 1975, p. 984-A. 
Descriptors: *Reduction in force / *Labor turnover / Models and modelmaking. 











REDUCTION IN FORCE (Contd) 
2-226 
Research Institute of America, Inc. 
Legal pitfalls in firings and layoffs. New York, 1975. 24p. 
Descriptors: *Reduction in force / *Equal opportunity in employment / *Labor 
contract / Personnel policies. 


Ie658 .R31L 


2-227 
Sweet, Donald H. 


DEcruitment: a guide for managers. Reading, Mass., Addison-Wesley Pub. Co., 1975. 
198p. 
Partial contents: Planning and organizing for decruitment; Termination and exit 


interviews; Counseling the terminee; The employer as a job hunter; Interviewing for 
the job hunter. 


Deseriptors: *Reduction in force / *Exit interviews / *Employee outplacement. 


Te658 .Sw3d 


REMOVAL 
2-228 
Byler, Philip A. 
Fear of firing: Arnett v. Kennedy and the protection of Federal career employees. 
Harvard civil rights-civil liberties law review, 10:472-499, Spring 1975. 
Descriptors: *Removal / *Federal employees--Civil rights. 


S/C 


RETIREMENT 
2-229 
Dorrough, Robert E. 


Survivor benefit plan (SBP)--the $200,000 retirement benefit. Air Force law review, 
17:59-69, Fall 1975. 


Descriptors: *Military personnel--Retirement / *Survivors’ benefits. 


2-230 
Promises, promises, promises. Forbes, 116:52-53, August 15, 1975. 
Descriptors: *Pension funds / *Civil service / Federal employees. 


2-231 
Siegel, Conrad M. Inc. 
Report on Act 293 of 1972; city pension fund 1973-1974 actuarial study analysis, 
transmitted to Pennsylvania Department of Community Affairs. Harrisburg, 
Pennsylvania Department of Community Affairs, 1975. 1v. 
Bound with "Report on ... borough, town and township pension funds ..." and 
Memoranda from Secretary, Pennsylvania Department of Community Affairs. 
Descriptors: *Pension funds / Municipal government. 


Ie713 .Siir 


2-232 
U.S. Civil Service Commission. 
Your retirement system; questions and answers concerning the Federal civil service 
retirement law. Prepared by Bureau of Retirement, Insurance, and Occupational 
Health. Washington, U.S. Govt. Print. Off., 1975. 56p. (Pamphlet 18) 
Descriptors: *Retirement / *Pensions / *U.S. Civil Service Commission. 


Ie711 .Un35y 1975 





RETIREMENT (Contd) 
2-233 Ie708.3 .Un643t 1976 
U.S. Internal Revenue Service. 
Tax information on U.S. civil service retirement and disability retirement. 
Washington, U.S. Govt. Print. Off., 1975. 12p. (Publication 567) 
Descriptors: *Pensions / *Retirement--Disability / *Income tax. 


RETIREMENT PLANNING 
2-234 
Prentis, Richard S. 
Who helps the retiree retire? Pension world, 11:52-56, December 1975. 
Analyses responses of over 100 large American business firms to a pre-retirement 
program survey. 
Descriptors: *Retirement planning. 


SAFETY 


2-235 Te558 .Sch2s 
Schenkelbach, Leon. 
The safety management primer. Homewood, Il1l., Dow Jones-Irwin, 1975. 150p. 
Descriptors: *Safety / Accidents--Prevention / *Executives--Responsibilities. 


SCIENTISTS AND ENGINEERS 
2-236 Ie172 .En3et 1975 
Engineering Manpower Commission. 
Prospects of engineering and technology graduates, 1975. New York, 1975. 39p. 
Descriptors: *Engineers--Employment--Statistics / *Technicians--Employment-- 
Statistics / *Engineers--Education--Statistics. 


2-237 Ie172 .En3a 1973-74 
Engineers’ Council for Professional Development. 
Annual report 1973-74. New York, 1975. Iv. 
Partial contents: Accredited programs leading to degrees in engineering, 1974; 
List of accredited programs leading to degrees in engineering technology, 1974. 
Descriptors: *Engineers--Education. 


2-238 
Keller, Evelyn F. 


Women in science: an analysis of a social problem. Harvard magazine, 77:14-19, 
October 1974. 


Descriptors: *Women scientists. 


2-239 Ie172.5 .Un35w 1975-76 
U.S. Civil Service Commission. 
Who s hiring engineers; fall-winter 1975-76. Prepared by Bureau of Recruiting and 
Examining, Office of College Relations. Washington, U.S. Govt. Print. Off., 1975. 
29p. 
Descriptors: *Engineers--Career opportunities / *Job vacancies. 





SCIENTISTS AND ENGINEERS (Contd) 

2-240 

U.S. National Science Foundation. 
Projections of science and engineering doctorate supply and utilization, 1980 and 
1985. Washington, U.S. Govt. Print. Off., 1975. 39p. (NSF 75-301) 


Descriptors: *Scientists--Utilization / *Engineers--Utilization / *Doctor of 
philosophy degree. 





Ie172 .Un72p 


2-241 

U.S. National Science Foundation. 
Research and development in industry, 1973; funds, 1973; scientists & engineers, 
January 1974. Washington, U.S. Govt. Print. Off., 1975. 76p. 


Descriptors: *Scientists--Employment--Statistics / *Engineers--Employment-- 
Statistics. 


Ia52 .Un72re 1973 


2-242 
Women in science. Mosaic, 6:8-13, November-December 1975. 
Descriptors: *Women scientists / *Women college students. 


SECURITY 
2-243 
Cramer, William L., Jr. 
Crimes against your business. Management world, 4:6-8, December 1975. 
Descriptors: *Industry--Security measures. 


2-244 
O°Mara, John C. 
Security for computer facilities. Office, 82:50-51, December 1975. 
Descriptors: *Electronic data processing departments--Security measures. 


2-245 


Security system was built into new office building. Office, 82:52-53, December 1975. 
Descriptors: *Industry--Security measures. 


SELECTION 
2-246 
MacDonald, Scot. 
Designers to get a new deal. Government executive, 7:29, December 1975. 
Describes Civil Service Commission’s procedures for hiring graphic designers, 
4llustrators and photographers; and General Service Administration’s plans to hire 
architects, landscape architects and interior designers. 


Descriptors: *Selection / *Tests, Performance / Architects / Photographers / 
Illustrators. 


2-247 
Pennsylvania. Civil Service Commission. 


Proceedings of personnel selection conference, June 26-27, 1975, Hershey, 
Pennsylvania. n.p. 1975. 52p. (IPA grant) 
Descriptors: *Selection--Conferences / State governments / Local government. 


Te122 .P38p 





SUPERVISORS 
2-248 
Goldstein, Arnold P. and Melvin Sorcher. 
Changing supervisor behavior. New York, Pergamon Press, 1974. 90p. 


Descriptors: *Supervisors--Training / *Human relations training / *Training 
methods. 


Ie423 .G57e 


ESTS 


2-249 Ie266 .Ed8e 1975 
Educational and psychological measurement; contributions to theory and practice, 
ed. by David A. Payne and Robert F. McMorris. 2d ed. Morristown, N.J., General 
Learning Press, 1975. 397p. 
Descriptors: *Test validity / *Tests--Construction / *Tests, Achievement. 


2-250 
Fincher, Cameron. 


Differential validity and test bias. Personnel psychology, 28:481-500, Winter 1975. 
Descriptors: *Test bias / *Test validity. 


2-251 
Hillery, Joseph M. and Stephen S. Fugita. 


Group size effects in employment testing. Educational and psychological measurement, 
35:745-750, Winter 1975. 


Descriptors: *Tests--Administration / *Test scores. 


2-252 
Lawshe, C. H. 
A quantitative approach to content validity. Personnel psychology, 28:563-575, 
Winter 1975. 
Descriptors: *Test validity. 


TRAINING 
2-253 Te416 .Oh3t 1975 
Ohio. Department of Administrative Services. 
Training resource catalogue. Columbus, 1975. 168p. 
Inventories "expertise in both human resources and training programs to aid in the 


planning and provision of educational programs" for the Midwest Intergovernmental 
Training Committee. 


Descriptors: *Training--Directories / *Intergovernmental personnel programs. 


2-254 M-Fiche 
Technical Education Research Centers. 
Materials catalog: an annotated listing of staff training materials for the 
individualized manpower training system. Arlington, Va., Educational Resources 
Information Center, 1974. 35p. (ED-097-882) 
Descriptors: *Training--Bibliography. 





TRAINING (Cont‘d) 
2-255 M-Fiche 
Weinstein, Allen I. 
Foreign language majors: the Washington perspective. Arlington, Va., Educational 
Resources Information Center, 1974. 50p. (ED-096-835) 


Paper presented at meeting of Pennsylvania State Modern Language Association, 
Erie, Pa., October 1974. 


Descriptors: *Foreign languages--Training / *Languages and vocational 
opportunities. 


TRAINING ADMINISTRATION 
2-256 
Becker, Stephen P. 
Managing “personalities.” Training, 12:14+, November 1975. 
Descriptors: *Training directors / *Training officers--Characteristics. 


2-257 
Becker, Stephen P. 
Support from the boss. Training, 12:144+, December 1975. 
Descriptors: *Training directors / *Training planning. 


2-258 
Broadwell, Martin W. 
Training trainers. Training, 12:22+, December 1975. 
Descriptors: *Training officers--Training. 


2-259 
Chalofsky, Neal E. and Joseph A. Cerio. 
Professional development program for Federal government trainers. Training and 


development journal, 29:18-20, December 1975. 

U.S. Civil Service Commission report, Improving the Effectiveness of Employee 
Development Specialists reprinted on pages 21-24+. Report listed in Personnel 
Literature, January 1976, item 1-205. 

Descriptors: *Training officers--Responsibilities / *Training officers-- 

Characteristics / *Employee development. 





2-260 
Cram, David D. 
The ideal course. Training, 12:74-76+, December 1975. 
Includes charts and a "personal progress summary" form. 
Descriptors: *Training courses of study. 


2-261 
Prentice, Gordon. 
The training officer: in search of influence. Personnel management (Gt. Brit.), 
7:26-29, July 1975. 
Descriptors: *Training officers. 


2-262 
U.S. Civil Service Commission. 
Administration of training. Prepared by The Library. Washington, U.S. Govt. Print. 
Off., 1975. 1105p. (Personnel bibliography series no. 66) 
Descriptors: Training administration--Bibliography / *Executives--Training-- 


Bibliography / *Training methods--Bibliography / *Supervisors--Training-- 
Bibliography. 


Ie418 .Un35pa 1975 


38 





TRAINING EVALUATION 
2-263 M-Fiche 
Siegel, Arthur I. and others. 
A survey of student measurement and course evaluation procedures within the Air 
Training Command. Arlington, Va., Educational Resources Information Center, 1974. 
117p. (ED-099-672) 
Performing organization: Applied Psychological Services. 
Descriptors: *Training evaluation / *Technicians--Training. 


TRAINING METHODS 
2-264 Id24 .Un73m 
U.S. National Technical Information Service. 
Management games; a bibliography with abstracts. Springfield, Va., 1975. 180p. 
Search period covered 1964-July 1975. 
Descriptors: *Management games--Bibliography. 





UPWARD MOBILITY 
2-265 Ie161.2 .G76a 
Granick, Leonard P. R., Lee E. Jacobson and Robert B. Greaux. 
Alpha; a case study in upgrading. Lexington, Mass., Lexington Books, 1975. 235p. 
Descriptors: *Upward mobility / *New careers / *Training administration. 





WOMEN--EMPLOYMENT 
2-266 Ie154.9 .B96wr 
Business and Professional Women’s Foundation. 
Working women: homemakers and volunteers; an annotated selected bibliography, comp. 
by Jenrose Felmley. Washington, 1975. 25p. 
"One thing at least is very clear: the choice that women make is not whether to 
work but where to work." 
Descriptors: *Women--Employment--Bibliography / *Volunteers--Bibliography. 





2-267 
Evans, Van M. 
Unisex jobs and nontraditional employment. Personnel, 52:31-37, November-December 
1975. 
Descriptors: *Women--Employment / *Blue collar workers. 


2-268 Ie154.5 .F31fe 
Federal Women’s Program Conference, Knoxville, Tennessee, May 2-3, 1974. n.p., 1974? 
10p. 
Conducted by Tennessee Valley Authority, Equal Employment Opportunity Staff. 
Descriptors: *Women--Employment--Conferences. 


2-269 S/I 
Gery, Frank. 
The effects of interrupted work life on women’s earnings. Arizona review, 24:1-8, 
May 1975. 
Descriptors: *Women--Pay. 


2-270 
Guerrier, Charles E. 
State protective legislation: good faith compliance or convenient discrimination? 
Employee relations law journal, 1:452-473, Winter 1976. 
Descriptors: *Women--Discrimination / *Labor laws and legislation. 
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WOMEN--EMPLOYMENT (Contd) 
2-271 Te436 .L49n 
Lederer, Muriel. 
New job opportunities for women. Skokie, Ill., Publications International, 1975. 
275p. 
At head of title: Consumer guide. 
Descriptors: *Women--Career opportunities--Handbooks, manuals, ete. / 
*Occupational choice. 





2-272 
Mennerick, Lewis A. 
Organizational structuring of sex roles in a nonstereotyped industry. Administrative 
science quarterly, 20:570-586, December 1975. 
Study of sex structuring in the travel agency industry in New York City. 


Descriptors: *Women--Career opportunities / *Women executives / 
*Women--Employment. 


2-273 
Rosenberg, DeAnne. 
Clearing the way for the growth of women subordinates. Supervisory management, 
21:9-12, January 1976. 
Descriptors: *Women--Employment / *Women--Attitudes toward / *Employee 
development. 


2-274 Te154 .Un98fa 1974 
U.S. Women’s Bureau. 
Facts on women workers of minority races. Washington, U.S. Govt. Print. Off., 1974. 
9p. 
Descriptors: *Women--Employment--Statistics / *Minority groups--Employment-- 
Statistics. 


2-275 Te154 .W84wp 

Women in a woman’s profession: strategies; proceedings of the Preconference on the 
Status of Women in Librarianship, Rutgers University, July 1974, ed. by Betty-Carol 
Sellen and Joan K. Marshall. Chicago, American Library Association, 1974. 90p. 


Sponsored by Social Responsibilities Round Table Task Force on the Status of 
Women. 


Includes bibliography. 
Descriptors: *Women--Discrimination / *Librarians. 


2-276 
The women vs. Chase Manhattan. MBA, 9:19-20+, December 1975. 


Contents: Diary of a discrimination suit, by Jacqueline A. Thompson; Who they are 
and why they’re suing, by Jacqueline A. Thompson; What we did right--and wrong. 
Descriptors: *Women--Discrimination / *Chase Manhattan Bank / *Bank workers. 











